
2019 MEMBER REPORT



“2019 WAS A YEAR OF PROACTIVE INVESTMENT IN 
OUR CO-OPERATIVE, OUR MEMBERS AND OUR TEAM. 

THE GOAL? TO BUILD A STRONGER UFA THAT MEETS 
THE NEEDS OF OUR MEMBERS TODAY AND IN THE 

FUTURE. WE ARE PLEASED TO SHARE WITH YOU UFA’S 
FINANCIAL RESULTS FROM 2019, ALONG WITH MANY 

EXCITING INITIATIVES FROM THE PAST YEAR.”

KEVIN HOPPINS, BOARD CHAIR
SCOTT BOLTON, PRESIDENT & CEO

MESSAGE TO MEMBERS
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TO BE RECOGNIZED AS THE MOST TRUSTED AND 
RELIABLE SUPPLIER OF PETROLEUM, CROP, LIVESTOCK,

BUILDING PRODUCTS  AND SERVICES IN
THE MARKETS WE SERVE. 
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PERFORMANCE
INTEGRITY

COLLABORATION
PROGRESSIVE THINKING

ACCOUNTABILITY
AGILITY
RESPECT
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“IT’S IMPORTANT TO STAY TRUE TO OUR MISSION 
AND REMAIN CONNECTED TO OUR ROOTS 
AND GROUNDED IN OUR COMMUNITIES.

WE HONOUR THE HERITAGE OF CO-OPERATION:
NEIGHBOUR TO NEIGHBOUR, TOWN TO TOWN 

AND MEMBER TO MEMBER.” 
KEVIN HOPPINS, BOARD CHAIR
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OUR 11 BOARD DIRECTORS HAVE 
COLLECTIVELY SERVED 58 YEARS 

ON THE UFA BOARD.

2019 GOVERNANCE
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OUR 42 DELEGATES ARE ELECTED BY AND REPRESENT 
APPROXIMATELY 40,000 ELIGIBLE MEMBERS IN 

ALBERTA, BRITISH COLUMBIA AND SASKATCHEWAN.

2019 GOVERNANCE
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UFA CARRIED THE VOICE OF OUR MEMBERS ON
IMPACTFUL ISSUES INCLUDING FARM SAFETY, 

EXCISE TAX, FOOD POLICY AND MORE. 

MEMBER INTERESTS.
ADVOCATED.

2019 GOVERNANCE
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AFTER FIVE YEARS SERVING AS
EXECUTIVE VICE PRESIDENT AND CHIEF FINANCIAL OFFICER,

SCOTT BOLTON ASSUMED THE ROLE OF PRESIDENT
AND  CHIEF EXECUTIVE OFFICER IN OCTOBER.

2019 GOVERNANCE
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IN PARTNERSHIP WITH THE CLARESHOLM AND
DISTRICT MUSEUM, THE UNITED FARMER’S HISTORICAL

SOCIETY UNVEILED THE LOUISE MCKINNEY EXHIBIT.

2019 GOVERNANCE
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PROVIDED $100,000 IN COMBINED FUNDING TO
A COMMUNITY GARDEN IN DELIA, THE HERITAGE

VILLAGE IN ONOWAY, AND THE  CLIMB THRU
TIME MUSEUM IN PARADISE VALLEY.

2019 GOVERNANCE
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DELEGATES SPONSORED OVER 40 YOUTH
TO PARTICIPATE IN THE CO-OPERATIVE YOUTH

LEADERSHIP PROGRAM.

2019 GOVERNANCE
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“2019 BROUGHT A NUMBER OF CHALLENGES: 
AN UNCERTAIN POLITICAL LANDSCAPE, A DIFFICULT 

HARVEST AND A RECOVERING OIL AND GAS INDUSTRY.
 DESPITE THE CHALLENGING ECONOMIC CLIMATE, 

UFA’S BALANCE SHEET REMAINS STRONG, 
WITH STRATEGIC INVESTMENTS, A STEADY 

PATRONAGE RETURN AND AN INCREASE 
IN MEMBER PURCHASE REVENUES.” 

DILIP KRISHNA 
INTERIM CHIEF FINANCIAL OFFICER
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THREE STEADY YEARS OF GROWTH. 
PATRONAGE INCREASED FROM $12.5 MILLION

 IN 2017 AND FROM $14 MILLION IN 2018. 

2019 FINANCIALS
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COMPARED TO $1.8 BILLION IN 2018.

$1.6 B
2019 FINANCIALS
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COMPARED TO $77 MILLION IN 2018.

*Earnings Before Interest, Tax, Depreciation, and Amortization.

2019 FINANCIALS
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COMPARED TO $206 MILLION IN 2018.

2019 FINANCIALS
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COMPARED TO $12 MILLION IN 2018.

2019 FINANCIALS
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COMPARED TO 13.1% IN 2018.

*ROIC is an important financial measure that shows the percentage 
return UFA earns from capital invested in the business

2019 FINANCIALS
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COMPARED TO $357 MILLION IN 2018.

2019 FINANCIALS
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COMPARED TO 1.2 BILLION IN 2018.

2019 FINANCIALS
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“AS ONE OF CANADA’S LARGEST AND MOST
DYNAMIC CO-OPERATIVES, UFA IS COMMITTED
TO OUR  MEMBERS, OUR CUSTOMERS AND THE

COMMUNITIES  WE SERVE. WE SHARE THE
SAME VALUES, FACE THE  SAME CHALLENGES

AND ARE PROUD TO PROVIDE THE  PRODUCTS,
SERVICES AND EXPERTISE TO HELP GET

 THE JOB DONE.”

BOB FINK 
CHIEF CORPORATE AFFAIRS OFFICER
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HUNDREDS OF MEMBERS JOINED US TO 
RECOGNIZE THE POWER AND POTENTIAL OF 

AGRICULTURE BY CELEBRATING FARMER’S DAY 
AT UFA LOCATIONS ACROSS THE NETWORK. 

MEMBERSHIP
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USING THE LINK AT THE BOTTOM OF 
THE RECEIPT, CUSTOMERS CAN RATE THEIR 
SHOPPING EXPERIENCE AND BE ENTERED 

TO WIN THE MONTHLY PRIZE OF $250.

SERVICE.  RATED.

MEMBERSHIP
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“THE TECHNICAL TOOLS AND HOW
WE CHOOSE TO USE THEM ARE A KEY

COMPONENT OF  OUR BUSINESS.
BY PROVIDING OUR TEAM WITH THE TOOLS
THEY NEED, UFA CAN BETTER SERVE OUR

MEMBERS, ULTIMATELY DELIVERING A BETTER
OVERALL EXPERIENCE FOR EVERYONE

WHO CHOOSES TO SHOP AT UFA.” 

LISA KISSICK
VICE PRESIDENT, INFORMATION TECHNOLOGY
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PLANNING AND LAUNCH OF NEW POINT
OF SALE SYSTEM TO STREAMLINE

THE SHOPPING EXPERIENCE.

2019 TECHNOLOGY
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IMPROVED WI-FI COVERAGE AT ALL LOCATIONS.

2019 TECHNOLOGY
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RELIABLE 24-HOUR ACCESS TO UFA ACCOUNT INFORMATION, 
DIRECT FROM A COMPUTER OR MOBILE DEVICE,
WITH EASIER NAVIGATION, GREATER SECURITY 

AND REFINED SEARCH.

MYUFA.
REDESIGNED.

2019 TECHNOLOGY
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“UFA IS DEDICATED TO GROWING OUR BUSINESS 
WHILE CONTINUING TO SERVE THE CUSTOMERS AND 
MEMBERS WHO KEEP OUR CO-OPERATIVE STRONG. 
WE COMMIT TO PROVIDING THE RIGHT PRODUCTS 

AND SERVICES AT THE RIGHT TIME, WHEN 
AND WHERE YOU NEED THEM.”

GLENN BINGLEY 
CHIEF OPERATING OFFICER OF RETAIL RELATIONS
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possible new customer 
interaction shoot
needed

COMPARED TO $134 MILLION IN 2018.

2019 RETAIL AGRIBUSINESS
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COMPARED TO $40 MILLION IN 2018.

2019 RETAIL AGRIBUSINESS
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OUR NEW LOCATION IN PONOKA OFFERS 
A DRIVE THROUGH WAREHOUSE, SIX-ACRE YARD 

AND 3,500 SQUARE FOOT CROP PROTECTION 
PRODUCTS BUILDING. 

2019 RETAIL AGRIBUSINESS
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BROOKS, FALHER, OLDS, RED DEER, SPRUCE GROVE, 
STRATHMORE AND VERMILION 

2019 RETAIL AGRIBUSINESS
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“OUR JOB IS TO HELP MEMBERS AND CUSTOMERS 
PLAN FOR THE YEAR, AND BE READY WITH THE 

PRODUCTS, SOLUTIONS AND ADVICE THEY NEED. 
WE UNDERSTAND OUR MEMBERS’ BUSINESS 

AND ARE INVESTED IN THEIR SUCCESS.”

ROB GIGUERE 
VICE PRESIDENT, COMMERCIAL AGRIBUSINESS
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COMPARED TO $223 MILLION IN 2018.

2019 COMMERCIAL AGRIBUSINESS
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COMPARED TO $27 MILLION IN 2018.

$26 M
2019 COMMERCIAL AGRIBUSINESS
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MARKET SHARE. 
GAINED.

IN KEY CATEGORIES INCLUDING INOCULANTS,
SEED, SEED TREATMENTS AND SPRING HERBICIDE.

2019 COMMERCIAL AGRIBUSINESS
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OPTIMIZED FEEDLOT TECHNOLOGY NOW
AVAILABLE FOR SMALLER OPERATIONS.

MICRO TECHNOLOGIES. 
EXPANDED.

2019 COMMERCIAL AGRIBUSINESS
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INCREASE OF 10% OVER 2018.

2019 COMMERCIAL AGRIBUSINESS
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MEMBERS RECEIVED AN EXTENDED PAYMENT FOR: 
CANOLA, CORN OR FORAGE SEED;

CROP PROTECTION PRODUCTS INCLUDING
SEED TREATMENT; AND INOCULANT.

BOOK NOW.  PAY LATER.
2019 COMMERCIAL AGRIBUSINESS
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OUR UNIQUE PARTNERSHIP WITH OLDS COLLEGE
COMMITS $500,000 OVER FIVE YEARS TO SUPPORT

NEW IDEAS, PRODUCTS OR SERVICES
DESIGNED BY STUDENTS.

THE PITCH.
LAUNCHED.

2019 COMMERCIAL AGRIBUSINESS
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“OUR CARDLOCK NETWORK OF 111 LOCATIONS 
IS UNMATCHED, OFFERING MEMBERS AND 

COMMERCIAL CUSTOMERS CONVENIENT ACCESS 
TO A BROAD RANGE OF PRODUCTS AND SERVICES.”

DON SMITH 
VICE PRESIDENT, PETROLEUM
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COMPARED TO $138 MILLION IN 2018.

2019 PETROLEUM
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UPGRADES TO OUR LOCATIONS IN CALGARY, DEWBERRY, 
PONOKA, STRATHMORE AND SYLVAN LAKE.

NETWORK.
REINVESTED.

2019 PETROLEUM
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PRECISION-BLENDED DIESEL FUEL NOW AVAILABLE 
VIA CARDLOCK OR BULK DELIVERY AT

57 SITES ACROSS THE NETWORK.

2019 PETROLEUM
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LIGHTING UPGRADES AT OUR CAMROSE PETROLEUM AGENCY 
AND EDMONTON WAREHOUSE RESULTED IN LOWER

CARBON DIOXIDE MISSIONS EQUIVALENT TO
REMOVING 112 VEHICLES FROM THE ROAD.

2019 PETROLEUM
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2019 COMMUNITY INVESTMENT

IN COMMUNITY INITIATIVES 
ACROSS THE NETWORK.
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PROUD TO SUPPORT OVER 300 LOCAL
EVENTS AND INITIATIVES IN RURAL

COMMUNITIES IN 2019.

2019 COMMUNITY INVESTMENT
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$100,000 IN FUNDING TO SUPPORT 4-H ALBERTA, 
INCLUDING OVER $60,000 SHARED LOCALLY 

THROUGH THE UFA FUNDS 4-H CLUBS INITIATIVE.

2019 COMMUNITY INVESTMENT
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OFFICIAL FUEL SUPPLIER AND PROUD SPONSOR OF 
UFA CATTLE TRAIL SHARING THE STORY OF THE 

BEEF INDUSTRY, FROM PASTURE TO PLATE.

2019 COMMUNITY INVESTMENT
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PROUD TO SUPPORT AG FOR LIFE WITH $100,000 
TOWARDS AGRICULTURAL AWARENESS AND 

RURAL SAFETY PROGRAMMING THAT IS 
FUN, INTERACTIVE AND EDUCATIONAL. 

2019 COMMUNITY INVESTMENT
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FROM DAWSON CREEK TO PINCHER CREEK, 
UFA SPONSORS LOCAL RODEOS 

ACROSS THE NETWORK.

2019 COMMUNITY INVESTMENT
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OUR PARTNERSHIP WITH THE WORLD-CLASS
CURLERS  INCLUDES THE RURAL ROCKS YOUTH CLINICS.

2019 COMMUNITY INVESTMENT
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“ON BEHALF OF THE BOARD OF DIRECTORS, 
DELEGATES, EMPLOYEES AND AGENTS, 

THANK YOU FOR CHOOSING TO SUPPORT UFA. 
WE LOOK FORWARD TO SERVING YOU 

THROUGH 2020 AND BEYOND.”

KEVIN HOPPINS, BOARD CHAIR
SCOTT BOLTON, PRESIDENT & CEO

MESSAGE TO MEMBERS
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